
About 10-15 minutes before 
your appointment, select  
Get Started from the email 
we sent you.

You will be prompted 
to Download the app 
(My Virtual Health Visit). 
If you already have the 
app, you will receive a 
prompt “Start your visit 
now.” Once the app is 
downloaded, you’ll be 
prompted to Log in. 

You will need to allow Virtual 
Visit to access your device’s 
location. Suggested setting: 
Allow only while using  
the app.

Note: Depending on your  
device, the location prompt 
might occur in a different 
sequence.

You will be prompted to 
Choose a Password.  
You’ll need to include at least 
one of each of the following: 
upper case, lower case and  
a number.

You will need to Agree to  
the Terms of Use, then  
select Continue.

Select Get Started.
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You will be given the option 
of inviting guests to join your 
visit. If you choose to include 
someone, an email will be 
sent to that person to invite 
them to join.

You will be prompted to provide information 
about the following: medical history, 
medications and vitals (if known, blood 
pressure, temperature and weight.)

Then you’ll be in the Patient 
Waiting Room. Once your 
provider enters the visit, you’ll 
see your provider and can chat 
with each other. 

Next you will be prompted to 
describe the reason for your  
visit. You may attach photos,  
lab results or any information  
you would like your provider  
to have. Then, you will need  
to Acknowledge receipt  
of privacy practices.

You’ll be prompted to allow 
Virtual Visit to make and  
manage phone calls and 
record audio. You’ll need  
to select Allow for both.

When the visit is over, you or 
your provider select End visit. 
You will receive a notification 
with the option to rate the 
provider and your overall 
experience with the visit. 

You’ll receive a visit summary, 
which you can choose to share 
with another provider. Then 
you simply select Done.
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