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(574) 364-3921 or fax a referral form  
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One heart failure event shouldn’t sentence a patient to a future of continuous 
hospital readmissions and a lifetime of anxiety. That’s why a team of 
cardiologists and other healthcare professionals at Goshen Heart & Vascular 
Center created a special heart failure clinic. The goal was a simple one – to 
stabilize patients with heart failure and keep them living well in the community 
and out of the hospital with complications from heart failure.

The concept behind the heart failure clinic is equally simple, according to  
Dr. Farid Jalinous, Interventional Cardiologist. “It really comes down to seeing 
patients frequently so we can monitor their vitals and weight and adjust their 
medications as needed. Success in that endeavor is proven to improve the 
patients’ quality of life and functional capabilities, reduce the risk of symptoms 
and complications of heart failure and prevent emergency department and 
hospital readmissions. In fact, since we opened the heart failure clinic in 
September of 2020, we have had over 20 participants and not a single  
hospital readmission.”

Telemedicine capabilities expand during pandemic

The heart failure clinic heavily leverages the benefits of telemedicine, which 
have seen a boost in usage and greater sophistication of techniques as result of 
the pandemic. Patients are provided with tablets to optimize the communication 
of essential health information to the clinicians and the clinic. The tablet is 
connected to the patient’s weight scale, pulse oximeter and blood pressure 
cuff. The tablet also has a built-in alarm to remind patients to check their vitals 
and upload the information daily. It is then reviewed by the heart failure clinic 
team and discussed regularly with the patient.

Ryan Yoder, the practice’s Telehealth 
nurse, is at the front line of the patient-
to-clinic communications process.  
He says the heart failure patients have 
been quick to embrace the technology. 
“The software is very intuitive,” Ryan 
says. “Once they develop a comfort 
level with the tablet app, they become 
genuinely appreciative of the attention 
they receive and the way it helps keep 
their recovery process on track.”

Criteria for admission

Dr. Jalinous says enrollment is focused on patients with systolic heart failure – specifically those with an ejection fraction 
of under 40 percent. Recent or frequent hospitalizations, trips to the emergency room or a new diagnosis of chronic heart 
failure are situations that may identify potential candidates for the program. There is no specific age requirement and 
the clinic has worked with one patient as young as 30. The goal with each patient is to “graduate” them when the blood 
pumped out of the left ventricle is enhanced to an ejection fraction level of 55 percent. 

Clinic patients benefit not only from the daily monitoring of their vitals, but also the educational component that is baked 
into the program. Jessica Smith is a registered medical assistant who serves as the clinic’s heart failure coordinator.  
“It’s all about teaching patients to take more responsibility for their own health,” she says. “Reading nutrition labels, being 
aware of their intake of fluids and salt and watching their weight and how they feel are all part of the learning process that 
can lead to an enhanced quality of life.” Also, our efforts are to engage with heart failure patients and understand how 
they live and take care of themselves at home, and to help them live well and healthy at home.
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TO REFER A PATIENT
To refer a patient , fax a referral form to (574) 533-7145. A referral form can be downloaded at GoshenQuickGuide.com.
Call for an appointment at (574) 364-3921.
We make every effort to see referrals the same day or within 24 hours as needed.
If you would like more information or to meet any of our doctors, please contact Jenny Rupp, Physician Liaison,  
at jrupp2@goshenhealth.com or (574) 364-2978.
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The results speak to the efficacy of the program

Dr. Jalinous notes that the heart failure program is extremely time intensive – as one might expect when patients 
are literally monitored daily, and patient/physician interactions are frequent. But the benefits certainly justify the 
investments of time and energy. “Patients with serious heart failure issues are scared and in need of constant 
attention,” says Dr. Jalinous. “By giving them the attention they need, we not only reduce their stress, but also teach 
them what they need to know to improve their long-term health.” 

As noted earlier, the heart failure clinic has had no 
hospital readmissions. In addition, the clinic has been 
100 percent successful at preventing emergency 
visits, urgent diuretic infusion and death among the 
patients in the program. Heart failure patients require 
close and frequent monitoring to help them live well in 
the community and a team of specialists – as well as 
the patients – who are committed to their health and 
wellness. The clinic’s success in graduating patients 
out of the program is opening additional enrollment 
opportunities and fueling interest in increasing capacity 
to serve more patients in the future.

Dr. Jalinous and Jessica Smith, Registered Medical Assistant, 
monitor patient care daily.


