
CAREGIVER SUPPORT GUIDE

CANCER CARE 
COVERAGE CHECKLIST

Start with the basics

Use the Summary Plan Description from your insurance plan to understand how your plan works, services you receive and 
your financial responsibilities. Contact your insurance company for details or check your benefits online.

Use this guide to gather information about expenses you may face on your journey through cancer 
treatment. It will help you identify medical and nonmedical costs as well as health insurance 
benefits related to cancer care. This list also can help you start a conversation with a patient 
financial counselor or your insurance carrier on ways to manage concerns about costs for care.

Questions to ask as you begin treatment

 �What is my monthly premium? 

 �What is my out-of-pocket maximum for in-network medical expenses? 

 �What is my deductible? 

 �What are my copays for specific types of care, such as office visit, specialist, etc.?

Cancer treatment costs and coverage

Know what providers participate in your health insurance plan’s network. Insurance plans usually cover at least part of the 
cost of care by in-network providers. You will be responsible for a larger portion of your medical bill for out-of-network care.

 � Are all my providers in-network? 

 � Does my insurance policy cover out-of-network medical expenses? What percentage? 

 � Is there a separate out-of-pocket maximum for out-of-network care? 

 �Who can provide me with an estimate for the total cost of my treatment plan?

Coverage for medication costs

Check your prescription drug benefits with your insurance plan. Your plan may use a tiered copay system, meaning copays 
vary for generic or specialty drugs.

 � Is my pharmacy in-network? 

 �What is my prescription copay? 

 � Do I have a separate deductible or out-of-pocket maximum for prescription drugs? 

 � Are my medications on my health insurance plan’s preferred drug list? 

 � Does my insurance cover oral chemotherapy?
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Ask for help

Ask your insurance company for a case manager. Each time you contact the company, you can talk with the same person 
who can easily access your records. A case manager can explain what steps you need to take for preauthorization of 
treatment or referrals to providers in your network. 

 �Will I pay a copay each time I have an appointment? 

 �Will I be billed separately for laboratory tests, such as blood tests? 

 � Do I need a referral from my primary care physician or preauthorization to see a specialist, such as an oncologist or surgeon?

 � Are costs for tests, pathology reviews or radiology services covered by my plan? 

 � Does my plan cover inpatient and outpatient hospital services, as well as physician costs? 

 �What is the appeals process for my plan? 

 � Are costs for a second opinion covered? 

 � Are clinical trials covered by my plan?

Talk with a patient financial counselor

Patients at Goshen Center for Cancer Care can get support from a patient financial counselor for free. A counselor can 
verify your eligibility for insurance coverage and guide you through questions to ask about your health insurance plan.

 � Do I have payment plan options? 

 �What are my options if I can’t afford the treatment plan?

 � Do I have access to financial assistance? 

 � How do I find out about costs related to a clinical trial? 

Assistance with nonmedical costs

Find out if your insurance plan covers nonmedical costs. Expenses associated with your treatment, such as transportation 
to and from medical facilities, child care or medical equipment can add up quickly.

 � How do I cover costs of travel for treatment (e.g., tolls, mileage, lodging, transportation)?

 �What are my options for lodging near the treatment facility?

 � Can I get help with child care expenses during treatment?

 � Do I need durable medical equipment (e.g., crutches, wheelchairs, etc.?) 

 � Do I need nonmedical products for side effects (e.g., wigs, hats, skin care, etc.) 

 � Can I get financial assistance if I want or need to take time off from my job?

Several organizations in our community offer assistance for patients with cancer. Our patient care coordinator can help 
navigate through specific benefits to find programs that fit your needs. A coordinator also can help you find out if you meet 
eligibility requirements for services you need.

We’re here to answer your questions and to help minimize the financial burden a cancer diagnosis 
can have on you and your family. We walk with you to ensure you receive the benefits and/or 
financial aid you are entitled to. Become a patient at Goshen Center for Cancer Care by calling 
(888) 492-HOPE and bring this guide to your first appointment.

Certain questions referenced are reprinted with permission. © 2015 American Society of Clinical 
Oncology. All rights reserved.


